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Engineering. Simplified

Healthcare & Life Sciences

Service Management

Powered by Now Assist GenAl, unifying healthcare
workflows for patients, providers and payers on a
secure platform.

HIPAA-Aligned | HL7 & FHIR Ready

Challenges
Fragmented é\l@ Manual O Limited clinical @
operational silos " bottlenecks @ visibility
Compliance O Disjointed patient %
complexity experience

Healthcare workspace

Unified 360° patient view
bringing clinical and operational
data into a single pane of glass

Patient support

service

Streamlined clinical workflows and
end-to-end case management

Patient portal

Digital document and consent
templates for faster, paperless
engagement

Specialized support

Vaccine management and
pre-visit coordination workflows
built in

Now Assist GenAl

Virtual agent for self-service,
Al-assisted case
summarization, knowledge
insights, and intelligent task
routing and prioritization



Differentiators
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Unified model Enhanced Experience
interoperability design
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Agentic Al Low-code
automation agility

Value delivered

Seamless

igital j Enhanced productivity Reduced bottlenecks
Iy i Automated manual tasks
End-to-end patient Consolidated team data

experience across all views

channels
Strong compliance Accelerated
Risk reduction and transformation
enterprise-grade Data-driven clinical insights

security

Built on ServiceNow Bk a
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